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Introduction 
 
This study is part of the European Neighborhood and Partnership Instrument (ENPI) 
programme funded project “Innovation and Business Cooperation”, whose overall 
objective is to enlarge the cross-border innovation and business cooperation by 
introducing new tools and services based on the modern approaches in the EU-Russia 
cooperation. Furthermore, one of the more concrete targets of the project is to develop 
the basics for innovative services on Government to Business (G2B) and Government to 
Citizen (G2C) levels in cross border regions.  Related to this, this benchmarking study 
introduces the level of Finnish information and communication technology based on the 
analysis made by EIU, UN, OECD and Finnish experts in order to produce information 
on e-government and e-services in Finland. Furthermore, this report introduces the 
basic e-services and development projects in Finland at the national, regional and local 
level focusing mainly on the national projects, but some local cases are presented as 
well. The main idea is to produce information about the e-services in Finland in order to 
proceed with the development of the e-services in cross border area between Finland 
and Russia.  

 

Since 1990´s, Finland has been effectively exploiting information and communication 
technology (ICT) to renew its economy and to reform its public administration. While 
digital economy is growing worldwide, Finland has improved its ranking in reports that 
compare the way different countries utilize information and communication technology. 
Besides, Finnish citizens and companies received praise for their ability to use ICT and 
Finland provides a good operational environment for ICT companies in many ways. In 
2011, Finland was ranked fourth in the Economist Intelligence Unit’s annual assessment 
of the ability of the world’s 70 largest economies to absorb information and 
communications technology and use it for economic and social benefit. The digital 
economy rankings assess the quality of a country’s ICT infrastructure and the ability of 
its consumers, businesses and governments to use ICT to their benefit. The rankings 
also provide companies that wish to invest or trade internationally with an overview of 
the world’s most promising business locations from an ICT perspective.  
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Also in the EU benchmark report prepared in 2009 for the European Commission, 
Finland was considered a top performer in most e-government and information society 
benchmarks. In this report, Finland stands on the seventh position among the EU27+ 
countries with respect to the full online availability of its services and on the seventh 
position with respect to their online sophistication.  The latter indicator reflects the 
maturity of the online services by classifying them into five categories (sophistication 
levels) according to their transactional abilities. 1 

However, while Finland is an e-government pioneer, there has been a number of crucial 
e-government and broader governance challenges such as communicating a clear e-
government vision and increasing inter-agency collaboration. Other challenges include 
strengthening internal governance structures and ensuring ownership of e-government 
initiatives. Related to that, in OECD´s view, to strengthen its strategic insight, Finland 
needs stronger horizontal linkages across central government and improved planning 
and foresight capacity from the whole government perspective. Reinforced leadership 
at all levels of government is required in order to be able to communicate and 
implement a common vision and collective commitment. Also coordination and steering 
of overall government objectives and solutions need to be fostered. In addition, 
Finland´s budget system should be revised to allow resources to be allocated more 
flexibly according to changing demands and priorities.2 
 

Also the United Nations global e-government survey 2010 reveals that the Finnish 
government is a rather average provider of e-services. The survey rated the e-services 
of 157 countries, amongst which Finland took the 19th place, which was four places 
lower than in the previous survey made two years earlier. It was stated that one of the 
biggest challenges in Finnish e-service development is that the public administration 
offers citizens poor online services. Furthermore, the government provides few 
possibilities to participate, even though modern technology would give many tools to do 
so.3 
 
                                            
 
1
 In this area Finland belongs to the so called fast growers, i.e. countries which improved their relative performance 

by at least 10% in comparison to 2007 sophistication results.  In addition, the country is on a top position (3rd place) 
especially with respect to the provision of automated/personalized e-government services, i.e. those reaching the 
Pro-active 5th sophistication level. Besides, Finland is among the countries featuring the maximum possible score 
(100%) regarding usability of e-government services, user satisfaction monitoring, and user focused portal design. 

2
 http://www.vm.fi/vm/en/03_press_releases_and_speeches/01_press_releases/20100531OECDCo/name.jsp 

http://www.oecd.org/dataoecd/20/50/13314420.pdf 

3 
http://digi.fi/files/2012/03/TT_RankedFinland_32012.pdf 

 

http://www.vm.fi/vm/en/03_press_releases_and_speeches/01_press_releases/20100531OECDCo/name.jsp
http://www.oecd.org/dataoecd/20/50/13314420.pdf
http://digi.fi/files/2012/03/TT_RankedFinland_32012.pdf
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Nevertheless, in the latest digital rankings, Finland has improved its position while in 
the UN’s survey in 2012 it gained 10th positions to rank 9th in the world.4 It is stated 
that one of the reasons for the better position of Finland in UN surveys is the on-going 
National Knowledge Society Strategy 2007-2015 of Finland, which focuses on the 
provision of multichannel, interactive e-services together with interoperability of 
information systems in the public administration.  The strategy aims to support the 
emergence of “Finland as a phenomenon”. Thus, the aim is to transform Finland into an 
internationally attractive, humane and competitive service society by 2015. In order to 
achieve this overall vision, the strategy focuses on four priority-specific strategic 
intentions and aims and proposes 72 related measures. Particular importance is given 
to measures aimed at promoting the reform of the service sector, the well-being of 
citizen and the competitiveness of the businesses as well as the whole country.5   
 
In 2012 the UN survey on e-government focused especially on integrated services that 
exploit inter-linkages among different public services on functionally and or thematically 
similar one-stop-shop portal thereby improving and facilitating citizen experience, 
allowing for back-office integration across government departments and strengthening 
institutional arrangements.  Related to that the UN report stated that the citizen service 
portal of Finland, Suomi.fi provides a single access point for online public services 
offered from both state and the local authorities, organized around daily activities.6 
 
 

The Finnish digital agenda for 2011–2020 

Partly, in response to criticism towards Finnish e-government development the 
government initiated a report “Productive and innovative Finland — digital agenda for 
the years 2011– 2020”, which was submitted to the Parliament of Finland in November 
2010. It defined future objectives for the development of the information society, along 
with the measures necessary to achieve them. Key objectives include the opening up of 
access to public data and its efficient use, promoting user-oriented service 
development, securing the position of ageing people as active citizens, and promoting 
sustainable development by adopting new technologies. Besides this, the government 

                                            
 
4
 UN e-government survey 2012, 11, 31. 

5
 http://epractice.eu/files/eGovernmentFinland.pdf 
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report recognizes that services need to be user-friendly and secure, and designed to 
meet the needs of everyday life because content and services play a major role in the 
development of the digital Finland. Aspects such as multilingual versions of services and 
their accessibility need to be considered early on at the planning stage. The needs of 
people and society provide the starting point for service development.  

However, much positive development was also seen and it was recognized in the 
government report that one of the achievements in Finnish ITC-sector is that Finland 
has been the first country in the world to ensure by legislation that all the citizens have 
the opportunity to use digital services irrespective of their place of residence, whether 
in the city or the countryside, or the level of their income. Thus, a good and reasonably 
priced Internet connection is everyone’s right in Finland.7 Also in the future, the 
digitization and the development of the information society are expected to play a key 
role in sustaining Finnish well-being and increasing productivity. The efficient use of 
information and communication technologies in different sectors of society leads to 
increased productivity.  

Thus, the next development target in ITC sector is the so called cloud services. 
According to UN’s report in 2012, “increasingly complex public sector services in the 
future will be cloud-based with service providers able to address innovation and 
productivity upgrades without costly investments by the government”.8 Related to that, 
the acting Minister of Housing and Communications Ms Krista Kiuru acknowledged that 
joint action should be taken with operators in the ICT field to make Finland a new 
centre for the cloud computing industry.  Minister Kiuru stated that the future economic 
growth of Finland is found in the production and use of digital services taking place on 
a much larger scale than presently. This idea can be well summarized with the words; 
growth, innovation, digital services and evolution.  It is well known, that the national 
economy of Finland took a huge productivity leap fuelled by the growth of the 
traditional ICT industry after the recession of the early 1990s.  It is acknowledged that 
in order to stay among the top ITC countries in the world, Finland must jump to the 
next level and build a digital service layer on top of the existing ICT infrastructure.9 

  
                                            
 
7
 Having been the first country in the world to define a 1-Mbit Internet connection as a universal service, the next 

objective is to make 100-Mbit broadband connections available to virtually all permanent residences, business 

premises and public administration offices by the end of 2015. 

8
 UN E-government survey 2012, 11. 

9
 http://valtioneuvosto.fi/ajankohtaista/tiedotteet/tiedote/fi.jsp?oid=350960&c=0&toid=192051&moid=19205 

http://valtioneuvosto.fi/ajankohtaista/tiedotteet/tiedote/fi.jsp?oid=350960&c=0&toid=192051&moid=19205


 Benchmarking Report  5 / 18 
  
  
 29

th
 Aug 2012 

 
 
 

 

      

      

      

Finnish eGovernment Actors  

Responsibility for e-government in Finland lies with the Ministry of Finance, which is 
also responsible for the public administration reform and the general Finnish ICT policy. 
The Ministry is tasked with the policy-making and the development and guidance of 
State IT operations. In April 2011, a decree came into force which reinforced the 
Ministry’s task in the steering of functions related to ICT. To this effect, the Public 
Sector ICT unit under the state secretary of the Ministry of Finance was created by 
merging three existing units at the time. The newly-formed Public Sector ICT, which 
has been operational since April 2011, is responsible for the overall development of 
eGovernment, Public Administration information management, corporate data and 
information management governance in central Government. This operational unit 
formulates joint functional and technical solutions and methods and is in charge of the 
overall development of information security in Public Administration, as well as data 
security governance in central Government. Public Sector ICT is divided into three units: 
Strategic Governance, Common ICT Solutions and Standards and Recommendations. 
 
The responsibilities of the Ministry of Transport and Communications include legislation 
related to infrastructure, i.e. communications networks, data protection and data 
security questions. The Communications Policy Department, rooted within the Ministry, 
is divided into two units. The Communications Networks Unit prepares laws and other 
strategic guidelines related to frequencies and network licenses, broadband 
connections, information security and critical infrastructure protection. The Media and 
Communications Services Unit is responsible for issues related to information society 
projects and privacy protection of communications. 
 
The coordination body in the development of information technology is called Advisory 
Committee on Information Management in Public Administration (JUHTA). JUHTA, a 
unit operating within the Ministry of Finance, is responsible for promoting cooperation 
in information management between the State and the municipalities. The Committee 
coordinates the development of information technology, information management and 
electronic services in central and local Government and draws up relevant 
recommendations for the public administration.10 
 

 

                                            
 
10 http://epractice.eu/files/eGovernmentFinland.pdf 
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The eServices and eDemocracy Acceleration (SADe) programme 

In 2009, the Ministry of Finance in Finland launched the eServices and eDemocracy 
programme (SADe), which develops comprehensive e-services for citizens, companies 
and authorities. These customer-focused and interoperable services are supposed to 
enhance quality and cost-efficiency in the public sector. Thus, the SADe programme is 
among the Government’s key projects. It is linked to major development measures in 
the state and municipal administration, such as the effectiveness and productivity 
programme, the municipal productivity programme, customer strategy project and the 
public-sector customer service development project. The programme aims to promote 
electronic services, so that electronic services for citizens and enterprises cover all key 
services by the end of 2013. Thus, the SADe programme brings together electronic 
service packages from various administrative sectors, in such a way that they lend 
support to citizens in all life situations and to businesses across administrative 
boundaries.  Thus, uniform customer interfaces are to be created for citizens and 
businesses to allow access to public services that are provided by various actors. The 
programme runs until the end of 2015. 
 
In the course of the project, a targeted core proposal for 2015 in eServices and 
eAdministration was specified as follows: "Finland has a networked public 
administration where administrative services are available on multiple channels and are 
effortlessly accessible so that they lend support to citizens in every life situation and to 
businesses throughout their life cycle. The interface in public administration will take 
shape in a uniform and comprehensive way for both citizens and companies alike." In 
addition, a more general target in enhancing eServices and eAdministration is to ensure 
that Finland rates among the top five nations in international comparative studies in 
eServices by 2015.  

The SADe programme comprises eight projects, which were chosen based on their 
significance and cost-efficiency as well as their cross-sector collaboration, customer 
focus, quality and innovativeness. Special attention was paid to the productivity of the 
municipalities. Thus, the eight subprojects of SADe project are; Finnish eParticipation 
environment, Learners’ online services, eServices for housing and building, Services 
for employers, Services for new entrepreneurs, Health and social care services, 
Citizen advice service and remote services. The purpose of all the subprojects is to 
create customer orientated processes, changes in operations, shared support 
services, common interfaces, easy to use and find services and one stop principle.  At 
the end, it is hoped that these lead to cost savings, high-quality and quick services as 
well as better accessibility in services.  

However, according to the developers of the SADe project, there are still many 
challenges in developing the e-services. The on-going implemented e-services are 
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based too much on regional solutions, for example. The processes and practices are 
either local or regional; the national requirements for e-services have not been properly 
defined. It is also acknowledged that Finland lacks a strong national actor in the 
development of e-services, which would have enough power for coordination and 
implementation at local, regional and national level. On the other hand, the savings in 
public administration hinder the development of e-services.  

According to the official statistics, the most frequently used eService in the public 
sector include services offered by the labor administration as well as the weather 
forecasts offered by the Finnish meteorological institute. Also popular websites are 
route guides in metropolitan Helsinki area and the university web services related to 
studying. It is also typical that the web services of the big cities are used quite 
frequently. Recently, the Social Insurance Institution (Kela) and the tax administration 
authorities have devised new services for citizens and the use of these services is 
rising. However, still many public organizations do not actively promote their 
eServices on their websites and the implementation of eServices is also often very 
fragmented and many services still require complex registration.11 
 

 

  

                                            
 
11

 http://www.vm.fi/vm/en/04_publications_and_documents/01_publications/04_public_management/ 

20100107SADeSe/name.jsp 

http://www.vm.fi/vm/en/04_publications_and_documents/01_publications/04_public_management/
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Main eGovernment infrastructure components 

One of the earliest governmental e-services in Finland is the Suomi.fi portal, which 
constitutes single access point to online public services offered from both state and the 
local authorities. Launched in April 2002, the portal offers a broad spectrum of 
information structured around daily life events, complemented by downloadable forms. 
Thus, Suomi.fi portal includes several forms and e-services provided by central 
government and the local authorities. The forms and e-services are primarily intended 
for the citizens.  

Citizen Service portal: Suomi.fi 

“Suomi.fi” serves as a single access point to public information, administrative forms 
and online services. It is a repository for information that is vital to the daily lives of 
citizens or those who need to transact with the Public Administration, regardless of 
whether they reside in Finland or abroad. 
 

The portal offers the following content: 
 

 “eServices and forms” contains electronic services and forms provided by 
authorities, complete with instructions on use 

 “Services by topic” comprises 14 subject headings, from families and social 
services to taxation and financing 

 “State and municipalities” offers full details on Public Administration and provides 
access to municipalities’ websites.12 

 “Newsroom” contains public sector news and “Suomi.fi” bulletins, and lists Public 
Administration and “Suomi.fi” RSS feeds and public service eJournals. 

 “Citizen’s account” is a secure channel for electronic communications, decisions 
and messages between authorities and citizens. It enables citizens to view the 
status of personal affairs that are being processed, to electronically receive 
decisions and notifications concerning such matters, to submit electronic 
documents to authorities and to manage contact information. 

 
 

                                            
 
12

 There are information about housing and construction, families and social services, health and 

nutrition, law and legal protection, public safety and order, transport and travel, migration, teaching  and 

education, library and information services, culture and communications, work and pensions, taxation 

and financing, nature and environment, sports and outdoor activities. 
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Thus, the e-services and electrical forms of the governmental agencies essential for 
citizens are listed in Suomi.fi portal. Also essential forms and e-services necessary for 
coping with the local authorities are listed. In some cases, the portal offers either a 
form that is valid for all local municipalities or a form that is valid for only one local 
municipality. In addition to that, the portal contains information links and packages, 
new legal initiatives and other news from public administration to the citizen.  
 
Citizen’s account 

The Citizen's account service was launched in January 2011, as part of the Suomi.fi 
portal. The Citizen's account is a major project in the development of national 
electronic communications and information society. For the citizens, it will provide a 
more varied means of communication with the authorities. Besides basic services, it 
will provide the citizen with a single electronic address through which he or she can 
electronically receive decisions and documents from the authorities. In addition to 
that, the Citizen's account will also unify the provision of the authorities' electronic 
communications while creating cost savings. For the authorities, the Citizen's account 
is a shared service in where they can connect their services and systems through the 
account interface. Thanks to this shared service, there is no need for the various 
authorities to establish their own accounts. 

The Citizen's account is a secure service for communication between the authorities and 
citizens provided by the Government Shared IT Service Centre13. Citizens can now 
receive communications, decisions and other messages from various public authorities 
through the account. Furthermore, citizens can deliver electronic documents, such as 
extra information and reports, to the authorities. The use of the Citizen's account is free 
of charge. Identification for the service is done using either personal online bank 
identifiers or an electronic certificate card. The idea of the Citizen's account is to 
provide citizens with all communications from the authorities electronically through one 
place. Using Citizen’s Account, a citizen can view the status of his affairs in process, 
electronically receive decisions and notifications concerning him, submit electronic 
documents to the authorities and manage his contact information. Citizen’s Account will 
later become available also to businesses and non-profit organizations.14 
                                            
 
13 The Citizen's account has been established in cooperation with the Social Insurance Institution of Finland, the 

Ministry of Employment and the Economy, local register offices, the Population Register Centre and the Cities of Oulu 
and Vantaa. It is operated by the Government Shared IT Centre on assignment by the Ministry of Finance. The 
technical supplier of the service is Innofactor Plc. The Citizen's account is part of the eServices and eDemocracy 
project (SADe) launched by the Ministry of Finance.  
 

14
 http://www.suomi.fi/suomifi/english/index.html. 

http://www.suomi.fi/suomifi/english/index.html
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In the first phase of the development of the service, citizens can receive day care 
decisions from the city of Vantaa. Also they can receive decisions on a change of 
surname from the local register offices and a statement regarding a person's eligibility 
for unemployment benefit from the Employment and economic development office. 
More services will be available in the future and the Citizen's account will include 
more services from various authorities. The aim is to provide all the decisions and 
documents produced by the authorities operating nationwide through the Citizen's 
account.15 

 
Enterprise Finland portal: YritysSuomi.fi 
 

“Enterprise Finland” is an online service created by public business service organizations 
for enterprises and people interested in starting a business. This free-of-charge online 
service provides information about the type of assistance available to businesses or 
entrepreneurs in establishing and developing their enterprise; it is particularly oriented 
towards helping SMEs. 'Enterprise Finland' contains approximately 130 services, each 
with an introductory page supplying contact information and links to further details. The 
structure is arranged according to the life cycle of the enterprise or entrepreneur. The 
“SADe Programme” envisages that the ongoing development of the portal will offer 
entrepreneurs one single channel to services provided by Public Administration, thus 
reducing administrative burden. Thus, the yritysSuomi.fi portal is featuring 
comprehensive information about enterprises, linking to business related eServices 
within Suomi.fi webpage as well as providing access to business related legislation on 
official law database Finlex. Also the services of the municipalities intended for 
entrepreneurs are found with restrictions. 
 
The Enterprise Finland web service provides up-to-date information on 
entrepreneurship, being an entrepreneur, the activities of an enterprise, and business 
services and tools. It is a channel for managing the day-to-day business of an 
enterprise quickly, independent of time and place or the stage of the enterprise’s 
lifecycle. This customer-oriented, free-of-charge web service offers comprehensive 
information content and is quite easy to use.  

 
 
 
 

                                            
 
15

 http://www.vm.fi/vm/en/03_press_releases_and_speeches/01_press_releases/20110128Citize/name.jsp 
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eProcurement 
 
With respect to eProcurement, the HILMA Notification service constitutes a platform for 
announcing national and EU call for tenders. Since the entry into force of the new 
Public Procurement Act in 2007, the use of HILMA has become compulsory for 
contracting authorities in cases where national thresholds are exceeded. 
Moreover, a further eProcurement platform is maintained by Hansel Ltd, a state-owned 
company acting as the central purchasing unit for the government, providing a full set 
of eProcurement tools and services to the public sector. The procurement online 
services that it offers and manages consist of a notification database service for 
ongoing public tenders. This database service is mandatory for ongoing public tenders.  
 
 

 

eService Projects 

 

E-Health 

Finland has devoted much effort to e-health since the 1990s and has during the recent 
years worked on various aspects of health information technology (IT). KanTa, the 
National Archive of Health Information, is connected to e-prescribing and personal 
health records and it has been a major milestone in the Finnish e-health story. KanTa is 
based on the development of strong local municipality-based systems brought together 
under a comprehensive national umbrella.  
 
KanTa is a collective name for joint national medical information systems, which include 
the electronic prescription (ePrescription), the national Pharmaceutical Database and 
the electronic archive of patient records (eArchive). KanTa provides online access by 
citizens to their personal prescription and medical data. KanTa services will be opened 
up to public- and private-sector health care providers, pharmacies and citizens in 
stages. 
 
Under legislation which became effective in 2007, the coordination of the project is the 
responsibility of the Ministry of Social Affairs and Health. In addition, Kela, the Social 
Insurance Institution of Finland, is responsible for the creation of the ePrescription, 
eArchive and citizen eAccess services. The Municipal Project Coordination Office 
(KunTo) promotes and supports the adoption of the services. Valvira, the National 
Supervisory Authority for Welfare and Health is responsible for the authentication 
services and the National Institute for Health and Welfare for the coding standards. 
Other important project participants are the public- and private-sector health care 

https://www.kanta.fi/web/en/e-prescription
https://www.kanta.fi/web/en/electronic-archive-of-patient-records
https://www.kanta.fi/web/en/viewing-ones-personal-information
https://www.kanta.fi/web/en/viewing-ones-personal-information
http://www.stm.fi/en/frontpage
http://www.kela.fi/in/internet/english.nsf
http://www.kela.fi/in/internet/english.nsf
http://www.valvira.fi/en/
http://www.valvira.fi/en/
http://www.thl.fi/en_US/web/en
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providers, pharmacies, subcontractors for the electronic health record (EHR) systems 
and network services, and such institutions as the Association of Finnish Local and 
Regional Authorities, the Association of Finnish Pharmacies and the Finnish Medical 
Association. 
 
It is stated that Finland has shown a particularly early political commitment to e-health 
issues, making it well-prepared for e-health products and services. The national system 
is still under development but when fully deployed, it will significantly change the 
Finnish e-health environment. Challenges remain, however, mainly in the areas of 
interoperability and the decentralization of the healthcare system.  However, Finland is 
a small country which is strongly networked, especially within the EU, making it well 
connected to neighboring countries. This also means that market trends in the sector 
are similar to those seen globally.  
 
From the business point of view there are many opportunities in various aspects of e-
health. For example, telemonitoring services are expected to grow rapidly, increasing 
the need for technology and components. Health-related services through web-based 
smart card identification will probably grow too, due to changes in law. Patients will 
also have a greater choice of service providers, boosting the internationalization of 
web-based health services. A few main companies in the electronic health record (EHR) 
market are well established. In fact the two biggest players, Tieto and Logica, have 
such strong market positions that newcomers find it relatively difficult to enter the 
market. On the other hand, there are increased opportunities for collaboration in 
smaller niche areas.  
 
Examining a single EHR software or nationwide system more closely, decision-support 
systems are being used by healthcare professionals and significantly improving care 
quality and patient safety. “Current care guidelines”, edited by Duodecim, the Finnish 
Medical Society, is used every day by Finnish professionals. In this easy-to-use tool, 
specific decision-support tools include information on drug interaction.  
Moving from the provider to the patient viewpoint, the main trend is patient 
empowerment and the development of personal health records (PHR). There are 
already both public and private products on the market. Within KanTa, the internet-
based eView service for citizens is being developed. In the private sector there is 
Google Health, a major international player active in the Finnish market. 

 
 
 
 
 
 

http://www.kunnat.net/k_kuntaliitto_etusivu.asp?path=1%3B161%3B279%3B29902
http://www.kunnat.net/k_kuntaliitto_etusivu.asp?path=1%3B161%3B279%3B29902
http://www.apteekkariliitto.fi/ENGLISH/Sivut/default.aspx
http://www.laakariliitto.fi/e/
http://www.laakariliitto.fi/e/
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Taltioni – a Finnish personal health records platform 
 

Terveystaltioni, Personal Health Record system, is a national experiment and project for 
a coherent and nation-wide digital content management system for private and public 
health system. The project seeks to utilize the best available innovations around the 
world and is an open ecosystem providing fair and all relevant services for all user 
groups. The core information is stored in a centralized data warehouse. The basic of 
Terveystaltioni -idea is that every citizen is a data owner. It also offers business and 
funding opportunities for service providers.  Sitra, the Finnish Innovation Fund, has 
promoted the national Taltioni -service, which provides a single platform for the storage 
of information on the health and well-being of Finns. It can be used by health care 
providers - in either the public or private sector - and covers all aspects of health; from 
the treatment of illnesses, to the promotion of general well-being and the spread of 
advice on how to prevent ill health.16 

The health and well-being information of Finns has for a long time been fragmented 
and stored in several locations. Part of the information is saved in the patient 
information systems of health care operators, part is on paper at the patient's home, 
and a large part is lost forever. With Taltioni, people get tangible personal tools for the 
maintenance of their own health and well-being. Taltioni lets people save, collect, 
create, use and share information on their own health and well-being. Health and well-
being information can be shared and used independently of time and location.17 

 

                                            
 
16 The Taltioni's single platform solution forms the basis of the ecosystem. A solid and internationally competitive 

business platform should be ready for use in the first half of 2012. The remaining phases will include establishing the 

cooperative and developing the first services. After the initial phase, the focus of the Sitra project will lie in the 

development and expansion of the ecosystem and encouraging people and health care providers to use the services.  

 

17
 http://www.sitra.fi/en/taltioni 
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Other e-health projects 

Under the project “self-Care Espoo” has been developed for the residents a multilingual, 
the digitally supported model of integrated care and self-care with a special focus on 
the chronically ill. CaringTV concept was developed by a consortium comprising public 
institutions, municipalities and commercial parties. In technological regard, the concept 
relies on an interactive TV system utilizing a safe broadband connection for delivering 
participative and interactive services into the older people’s homes.  

CaringTV is a service-oriented concept, which is based upon client friendly and 
interactive programmes and e-services. These programmes support client welfare 
through the aid of an interactive video connection. In addition, CaringTV offers the 
possibility for experts, families and peer supports to join the Caring TV clients’ life 
easily. The aim is to support client’s independent coping and living at home. CaringTV is 
an innovation, which maintains or improves the health and well being of its clients and 
their families. The e-services and programmes, provided through an interactive 
connection are cost efficient. 

eServices for Housing and Building 

The Ministry of the Environment provides electronic services related to housing and 
built environment. The e-services for housing and construction are produced as part of 
the Ministry of Finance's Action Programme on eServices and eDemocracy (the SADe 
programme), which is aimed at promoting electronic services for citizens and 
enterprises. These services can be used in applying for various permits and subsidies 
and for information and analysis purposes. These electronic services include building 
permit services, housing-related services and information services related to the living 
environment. The goal is to have the services available in electronic form by 2013. After 
this, service providers will be able to start using electronic services alongside traditional 
ones. The first services will be available for testing during 2012. 

It is well known that the opportunity to use electronic services makes provision of 
service to both citizens and enterprises faster and easier. For service providers, such as 
the municipalities; the Centres for Economic Development, Transport and the 
Environment (ELY Centres); the Finnish Environment Institute (SYKE); and the Housing 
Finance and Development Centre of Finland (ARA), can take advantage in electronic 
services in both time and costs. Services for housing and building are created through 
joint funding by the state and municipalities.18 

                                            
 
18

 http://www.environment.fi/default.asp?contentid=407755&lan=EN 
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Conclusions and next steps in the InnoBus project 

Digitalization has been seen in Europe as one solution to get back Europe on 
sustainable and inclusive economic growth. The Digital Agenda for Europe, which is one 
of the seven flagship initiatives of the Europe 2020 Strategy, aims to deliver sustainable 
economic and social benefits from a digital single market based on fast and ultra fast 
internet and interoperable applications. 19 Furthermore, wider deployment and more 

effective use of digital technologies will enable Europe to address its key challenges and 
provide Europeans with a better quality of life through, for example, better health care, 
safer and more efficient transport solutions, cleaner environment, new media 
opportunities and easier access to public services and cultural content. Also in the 
Finnish –Russian cooperation digitalization could provide new boost to the national 
economies and bring new clever and innovative solutions for businesses and travelers.  

So far, there have not been many Finnish-Russian cooperation projects in the 
digitalization sphere, but some on-going projects exist.  For example, the project 
“Improving Social Services” funded by the programme South-East Finland –Russia ENPI 
contributes to the social development of St Petersburg, Imatra and Lappeenranta 
regions through improving access to on-line social services for Finnish and Russian 
citizens by developing and testing new customer friendly web-based approach. 
Furthermore, the project is devoted to the development of conditions for support 
people-to-people cooperation between Finnish and Russian citizens by means of 
simplifying access to governmental social services of neighboring country such as 
customs, visa obtainment, traffic laws, etc., in particular for people, who are not wholly 
guarded by any kind of legal entity, for instance, a travel agency. The easy access to 
governmental social services provides an opportunity for people to freely travel in 
programme region, initiate and develop contacts in numerous fields of activities, such 
as business, cultural exchange, or education. The project will develop web-based 
services for informational support for Finnish people in Russia and Russians in Finland. 
Web-based tool will simplify access to information about social services for IT-
incompetent foreigners and develop some methods for e-services visualization and 
intensive communications in social sphere. In sum, the project supports regional 
authorities and local communities, enhancing cooperation between local and regional 

                                            
 
19 The ICT sector is directly responsible for 5% of European GDP, with a market value of € 660 billion 

annually, but it contributes far more to overall productivity growth (20% directly from the ICT sector and 
30% from ICT investments). This is because of the high levels of dynamism and innovation inherent in 

the sector, and the enabling role the sector plays in changing how other sectors do business. At the same 
time, the social impact of ICT has become significant – for example, the fact that there are more than 

250 million daily internet users in Europe and virtually all Europeans own mobile phones has changed life 

style. http://ec.europa.eu/information_society/digital-agenda/documents/digital-agenda-communication-
en.pdf 
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authorities in program region providing them web-based platform and 
recommendations to improve access to governmental social services for support of 
citizens in a different country and foreigners in one’s own country.  

Another project funded by the ENPI programme is IMU-Integrated Multilingual E-
services for Business Communication, which aims at introducing unique innovative user 
friendly multilingual e-services based on existing patterns of elaborated technologies 
and ICT knowhow. This will improve the level of e-services in business communication 
between Finnish and Russian SMEs, trading networks, business travelers and customer 
from different target groups and facilitate the process of business matchmaking across 
the border. The aim is to identify the main problems that the project’s target groups 
come across in different communication situations. A special focus will be on the 
problems which Russian entrepreneurs, businessmen, business travelers and individual 
travelers face on the Finnish side of the Programme area and the problems which 
Finnish entrepreneurs and businessmen, business travelers and individual travelers face 
on Russian side of the Programme area. A comparative analysis of the B2B and B2C 
problems will be prepared. In addition, the aim is to identify special needs of the 
project’s target groups concerning the use of multilingual e-services for business 
interaction and day-to-day communication, including emergency communication and 
traveler’s communication with local service providers on the spots. The special focus of 
this activity will be on the characteristics which the target groups expect e-services to 
feature as well as on the user-friendliness of the e-services. Furthermore, one of the 
concrete aims of the project is to develop a common system of integrated multilingual 
services for business interaction, emergency communication and tourism.   

One of the aims of InnoBus is the development of the basics for innovative services on 
G2B level and G2C level in cross border regions between Finland and Russia. The target 
groups are the local authorities of the cooperating regions targeting to the economic 
development of the region with specific focus on support of innovations, research and 
development and university cooperation. The idea of the InnoBus is that the research 
on demands on e-services from authorities from the cooperating regions by both 
businesses and citizens will be studied. This will be done with the help of the iGoogle 
and Google Docs -solutions which will be used in drawing up a questionnaire with 
questions about the needs regarding governmental e-business services. This 
questionnaire will be sent to a selected group of authorities in cooperation regions, and 
to experts in the field. 

 Regarding the intention to prepare a questionnaire for the target groups of InnoBus, 
the project could ask the people working in municipalities, municipal development 
companies, private companies, research institutions etc. about their view regarding the 
e-services. At first place, the questions could be kind simple, for example what kind of 
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e-services related to Russian markets are needed in the south-east part of Finland? Is 
there more interest in government to citizen based services or government to business 
based services, or both? What are the target groups of the services, tourists, business 
travelers, or both? What is the interest of the three municipalities, Lappeenranta, 
Kouvola and Mikkeli in creating a common service portal for the Russian tourists and 
business travelers etc?  

Based on the answers concerning the questionnaire, the need for the e-services of the 
cooperating regions by both businesses and citizens will be further studied. After that, 
two e-services will be designed and piloted providing the most needed services of 
regional governments for entrepreneurs and citizens acting, traveling and living in 
cross-border regions.  
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